
 
FI DIVISION, PC  & FI WING, HO BANGALORE 

 
AMENDEMENT TO REQUEST FOR PROPOSAL FOR BUSINESS CORRESPONDENT SERVICES ON OPEX 

MODEL FOR THREE CLUSTERS 
  

TENDER REFERENCE NO: PC&FI:FID:RFP:01:2013 DATED 28.02.2013 
 

Para No Page Existing  Details  Modified Details  

7 2 Last Date for Submission of Bids : 
22.03.2013 at 3.00 PM 

Last Date for Submission of Bids : 
27.03.2013 at 3.00 PM 

9 2 Date and time of opening of Technical 
Bid. Eligibility and Evaluation of Technical 
Bid will be done on a later date. 
 -- 22.03.2013 at 03.30 PM 

Date and time of opening of 
Technical Bid. Eligibility and 
Evaluation of Technical Bid will be 
done on a later date. 
 -- 27.03.2013 at 03.30 PM 

7.10 11 The solution should conform to and 
integrate with micro-ATM and mobile-
banking solution proposed by Inter-
Ministerial Group recommendations for 
Financial inclusion. 

The solution should conform to 
and integrate with micro-ATM 
solution proposed by Inter-
Ministerial Group 
recommendations for Financial 
inclusion. 

7.18 12 Financial Exposures & Performance risks 
from third-party service providers under 
the project would be regulated and 
mitigated through Financial Guarantees, 
Collateral Securities, etc based on risk 
perception of the Bank. 

Financial Exposures & Performance 
risks from third-party service 
providers under the project would 
be regulated and mitigated 
through Financial Guarantees, bank 
deposits, etc.  based on risk 
perception of the Bank.  

9.1 14 The Bidder shall provide  hardware, 
software, personnel, technical services, 
connectivity; maintenance, provide 
training and operational support for the 
end-to-end infrastructure supporting the 
Canara Bank Financial Inclusion Plan 
including the handheld devices, 
enrollment system, digital fingerprint 
scanners, digital cameras, printers, 
intermediate switching, backend Banking 
software, etc 

The Bidder shall provide  hardware, 
software, personnel, technical 
services, connectivity; 
maintenance, provide training and 
operational support for the end-to-
end infrastructure supporting the 
Canara Bank Financial Inclusion 
Plan including the handheld 
devices, enrollment system, digital 
fingerprint scanners, digital 
cameras, printers, intermediate 
switching application software. 

12.11 16 Having captured the enrollment data, 
the Bidder will securely store and 
transmit the information required for 

Having captured the enrollment 
data, the Bidder will securely store 
and transmit the information 



Card Personalization to the location 
authorised by the Bank. 

required for Card Personalization 
to the gateway of the Bank. 

15.1.7 20 The cards should be capable of 
supporting EMV standard/specifications 
in future without any additional cost to 
the Bank 

The clause is not applicable 

22.9.1 29 The Bidder will have to deposit Earnest 
Money Deposit along with the Bids by an 
account payee Draft favoring CANARA 
BANK and payable at Bangalore. The 
cluster wise  EMD amount to be 
deposited along with the Bid is as 
follows: 
 
  Cluster A: Rs 30.00 lacs (Rs 
Thirty lacs only) 
  Cluster B: Rs 16.00 lacs (Rs 
Sixteen lacs only) 
  Cluster C: Rs 17.00 lacs (Rs 
Seventeen lacs only) 
 
The EMD of the bidders not qualified 

under technical bid will be returned 
within 15 days after opening the 
commercial bid of the technically 
qualified bidders.  The EMD of the other 
bidders will be returned upon the 
selected bidder accepting the order and 
furnishing the performance guarantee.  

 

The Bidder will have to deposit 
Earnest Money Deposit along with 
the Bids by an account payee 
Demand Draft(DD) favoring 
CANARA BANK and payable at 
Bangalore.  In case the EMD is 
submitted in the form of Bank 
Guarantee (BG) the same should 
be valid for 12 months from the 
date of submission of offer. The 
format for submission of EMD in 
the  form of bank guarantee is as 
per appendix VIII  
 
The cluster wise  DD/BG to be 
submitted along with the Bid is as 
follows: 
  
Cluster A: Rs 30.00 lacs (Rs Thirty 
lacs only) 
  Cluster B: Rs 16.00 lacs 
(Rs Sixteen lacs only) 
  Cluster C: Rs 17.00 
lacs (Rs Seventeen lacs only) 
The DD/BG of the bidders not 
qualified under technical bid will be 
returned within 15 days after 
opening the commercial bid of the 
technically qualified bidders.  The 
DD/BG of the other bidders will be 
returned upon the selected bidder 
accepting the order and furnishing 
the performance guarantee. 

22.9.2 29 The EMD may be forfeited:  
 

The EMD may be forfeited/Bank 
guarantee may be invoked  

23.3.1.10 33 DD towards EMD amount DD/BG  towards EMD 

36.5 45 
The period of contract shall initially 
be for a period of 5 (five) years from 
date of acceptance. Bank also 
reserves its right to renew the 
contract after 5 years on the same 

The period of contract shall 
initially be for a period of 5 
(five) years from date of 
acceptance. Bank also reserves 
its right to renew the contract 



terms and conditions or mutually 
agreed terms and conditions 
between the Bank and the Selected 
Bidder. In case of shifting of the 
services to a new Service Provider, 
due to deficiency in the services 
extended by Selected Bidder during 
the period of the contract or due to 
policy changes, which warrants 
switching over to new solution, the 
existing Selected Bidder  shall extend 
all required support for smooth 
switch over. 

after 5 years on mutually 
agreed terms and conditions 
between the Bank and the 
Selected Bidder. In case of 
shifting of the services to a new 
Service Provider, due to 
deficiency in the services 
extended by Selected Bidder 
during the period of the 
contract or due to policy 
changes, which warrants 
switching over to new solution, 
the existing Selected Bidder  
shall extend all required 
support for smooth switch 
over. 

Appendix I  Number of Locations cluster wise to be 
covered by the Business Correspondent 
in India 

Number of Locations cluster wise 
to be covered by the Business 
Correspondent in India 
Cluster wise/State wise proposed 
number of locations 

Appendix II Point 
no P 

Should specify the breakup of the space 
allocated in the smart card for various 
requirements like User Certificates, 
Smart Card Operating system, 
Applications provided by the smart card 
Bidder, Customized application and 
future applications.   

The clause is not applicable 
 
 
 
 
 
 

Appendix II Point 
no V 

Should be capable of transactions 
through EMV standard cards in future.  

The clause is not applicable 

Appendix II Point 
no A 

Should support EMV standards The clause is not applicable 

Appendix 
VII 

 Business correspondent agreement Business correspondent 
agreement - Revised 

Annexure 
XII 
COMMERC
IAL BID 
 -Bill 
of Material 

Sr no 
2 

Quantity*  : Rs 63000 lakh per annum Quantity*  : Rs 33000/14250/15750 
lacs in cluster A/B/C respectively  
per annum approximately 

 
 
 
BANGALORE         GENERAL MANAGER 
18.03.2013 
 
 



Appendix I 
 

Number of Locations Cluster wise to be covered by the Business Correspondent in India. 

 

Cluster Location falling under all the districts of following States No of 
habitations/village
s/wards 

 
 
 
 
 
A 

Karnataka, Goa, Kerala Tamilnadu and  Pondicherry 

State 
Appox No of 
Locations 

Goa 5 

Karnataka 1000 

Kerala 15 

Tamilnadu & P 
Pondicherry 880 

 

 
 
 
 
1900 

 

 

 

 

B 

 

Maharashtra, Gujarat, Dadra & Nagarhaveli, Rajasthan, Delhi, Uttar 
Pradesh, Uttarakhand, Punjab, Himachal Pradesh, Jammu & Kashmir, 
Madhya Pradesh, Chhattisgarh, Haryana  

State 
Appox No of 
Location 

Delhi 5 

Gujarat & Daman(Union territory) 25 

Haryana 105 

Madhya Pradesh 55 

Maharashtra & Chhattisgarh 135 

Punjab, Himachal ,  J&K, Chandigarh 
(Union territory) 105 

Rajasthan 15 

Utter Pradesh & Uttarakhand 355 
 

 
 
 
 
 
 
 
 
 
800 

 
 
 
 
 
 
C 

Andhra Pradesh, Orissa, Jharkhand, Bihar, West Bengal, Assam and 
North eastern States 
 

State 
Appox No of 
Location 

Andhra Pradesh 190 

Assam, Tripura &North Eastern States 45 

Bihar 430 

Jharkhand 125 

Orissa 25 

West Bengal 85 
 

 
 
 
 
 
900 



APPENDIX – VII 
 

BUSINESS CORRESPONDENT AGREEMENT 

This agreement executed at Bangalore on the ________________________ between 
Canara Bank, a Public Sector Bank and a body corporate constituted under the Banking Companies 
(Acquisition and Transfer of Undertakings)Act,1970, having its Head Office at No.112, J C Road, 
Bangalore 560 002 hereinafter, referred to as 'Bank', represented by its General Manager  (which 
term and expression shall unless repugnant to the context mean and include its successors and 
assigns) of the first part; 
 
AND 

______________________-, incorporated under Companies Act having its registered office 
_________________________- and principal place of business _________________________-
hereinafter referred to as “Business Correspondent (BC)” which expression shall unless repugnant 
to the context or meaning thereof shall include its successor & permitted assigns of the Second Part. 

WHEREAS the Bank is desirous of availing services to facilitate its business growth and the BC has 
offered to provide services as may be required by the Bank. 

NOW THEREFORE this agreement witnesseth as under: 

1. Scope of Services: 

1.1 The BC agrees to provide the services as per Schedule A, as per instructions and as 
may be required by the Bank from time to time, in the habitations specified in 
Schedule B. The RFP dated 28.02.2013 and order dated ……….issued by the Bank 
shall form part and parcel of this agreement.  

1.2 BC shall ensure that its agents/employees,  

i. are properly trained to handle with care, their responsibilities 
particularly aspects like soliciting customer, hours of calling, privacy of 
customer information and informing the correct terms and conditions 
of the products offered etc. 

ii. adhere to extant instructions on Fair Practices Code for lending as also 
their own code for collection of dues or in the absence of such a code 
at the minimum adopt the IBA’s code for collection of dues and 
repossession of security.  It is essential that they refrain from action 
that could damage the integrity and reputation of the Bank. 

iii. Shall not resort to intimidation or harassment of any kind either verbal 
or physical against any person in their debt collection efforts, including 
acts intended to humiliate publicly or intrude the privacy of the 
borrowers’ family members, referees and friends, making threatening 
and anonymous calls or making false and misleading representations. 

1.3 BC shall adhere to the performance standards in respect of services and products as 
detailed in Schedule ‘A’ hereunder written, which forms part & parcel of this 
agreement. The Bank reserves the right to change / vary / the contents of Schedule 



‘A’ by advising the same to BC in writing and upon such advise, the amended 
Schedule ‘A’ shall become effective. 

1.4 The list of entities from which the BC can engage BC Agents and the general guiding 
principles for the same are given in Schedule C. 

1.5 The technological service standards for the services to be offered are in Schedule D. 
1.6 The performance of the Business Correspondent will be reviewed, BCO wise, by a 

committee every month initially, and thereafter at such intervals as the bank may 
decide.  

1.7  The BC shall engage the Business correspondent Agents (BCA) and activate in the 
villages listed in Schedule B of this agreement  within 90 days from the date  of award 
of contract.  

1.8 The BC/BCA shall in consultation with the bank/branch announce to the customers, 
the place where they can access and operate their account by using smart card. 
However, the Bank shall have the right to direct the BC/BCA regarding the 
place/premises, working hours, etc. of the BC/BCA. 

1.9 The BCA shall compulsorily wear the Identity card provided to them by the BC and 
uniform provided if any, by the Bank, when they perform the services for the bank. 
Further the BC/BCA shall answer only to the queries of the customer related to that 
customer only and shall not reveal / discuss matters pertaining to others. 

1.10 The BC shall engage only individuals with good track record and antecedents as BCA 
for performing the services under this agreement. For this purpose, the BC shall take 
all necessary steps for verifying the antecedents and track record, including 
obtaining report from police, shall exercise due diligence and also ensure  the 
compliance of all the terms and conditions contained in this agreement. 

1.11 The BCA should be hailing from the same area/permanent resident of the area at 
least for the past 3 years. 

1.12 The BCA should be within the age limit of 65 years and have passed SSLC/Metric or 
unemployed graduate and should be able to read, write and speak the local 
language, besides English. 

1.13 The BCA should be non political without any case for criminal act registered against 
him. 

1.14 The BCAs should be physically fit to move around the areas envisaged to be covered. 
1.15 The BC shall obtain from BCA their photos, address proof, conduct certificate from 

two respectable persons and other documents required while engaging /appointing 
them. The Bank has the right to publish the photo and other details of the BCA and 
other related staff of BC in the Bank's website. 

1.16 The BC shall ensure that the BCAs engaged by them are not in service after 
attaining the age of 65 years. 

1.17 The BC shall properly guide the BCA including giving training to them at their cost for 
providing services under this agreement and shall ensure that the BCAs are 
providing the service within the area/jurisdiction allotted to them. 
1.18 The BC shall ensure that, the BCA shall not render similar services to anybody 
while acting as BCAs to them, unless specified by the Bank. 

1.19 The BC agrees that all the clauses as applicable to them under this agreement 
shall be applicable to the BCA and for this purpose, the BC shall enter into an 
agreement with their BCA, which shall be strictly in conformity with this agreement 
with corresponding clauses in the said agreement and shall ensure that the BCAs 
render their service strictly in tune with the terms and conditions of the agreement 
and applicable RBI/GoI/MoF guidelines from time to time. 

1.20 The Bank will have exclusivity at the business correspondent outlet  of the BC 
for the BC/BF arrangement.  



1.21 The BC agrees that the bank reserves the right of approval of all BCAs 
appointed by them. Approval of BCA by the bank shall not discharge the BC from 
any of their liability under this agreement, whether express or implied or constitute 
waiver of any of the right or create any obligation/liability on the bank under this 
agreement Further Bank shall have the right to ask for the change of BCAs 
.appointed by BC at the cost of the BC, if bank feels that the services of the BCAs 
are not up to the expected level or bank receives any adverse report about the 
functioning of the BCA. 

1.22 The BC agrees that they shall be fully responsible for all acts and omissions of 
their BCAs and nothing in this agreement shall be construed to create any 
contractual or other relationship between the bank and the BCA appointed by them. 
Any dispute between the BC and their BCA shall be dealt by the BC without 
reference to the bank and the bank shall not take cognizance of such things. 

1.23 The BC shall duly notify the bank, immediately on termination of their 
agreement with the BCA and shall ensure that the obligation of the BCA with regard 
to confidential information shall survive even after termination of the agreement. 
The BC agrees to send a monthly report to the Bank, of such termination and 
re/appointment before 5th of the succeeding month. 

1.24 All charges towards engagement of BCA shall be borne by the BC. 
1.25 On the termination of the services of the BCA, the BC shall inform to all the 

customers in the area at their own cost, about his termination and to ensure that, 
forthwith the BCA does not deal with the customers in connection with any of the 
transaction under this agreement. 

1.26 The BC shall ensure that each BCA shall enroll at least 25% of target households in 
the catchment area allotted within six months from the date of execution of this 
agreement. Each BCA should enroll at least 300 accounts in the first year of 
operation.  

1.27 Shortfall of more than 20% in achieving these targets will result in the services 
being treated as ‘unsatisfactory’.  

 
 

2. Maintenance of Records by BC AND Monitoring / Inspection by the Bank.    

2.1 BC specifically agrees to maintain all records accounts including registers / 
documents etc. as per instructions/guidelines of the Bank/RBI from time to time and 
ensure safe and proper custody of all records, accounts including documents etc. 

2.2 BC specifically agrees that the Bank/RBI/govt of India or any regulatory authority 
shall be entitled to inspect and audit the records maintained by BC through its 
officers/employees or agents / auditors as may be decided by the Bank at its sole 
discretion and BC hereby undertakes to promptly produce all records and 
information required for this purpose / for the purposes of inspection and audit. BC 
shall provide access, to the officers / employees / representatives / agents or 
auditors of the Bank to the premises / places where such records are kept / 
maintained.  The Bank shall have a right to obtain copies of any audit report, review 
reports and findings made on the BC in connection with the services performed by 
BC for the Bank. 

3. CONFIDENTIALITY 



3.1 The BC or their staff/BCA shall not disclose or divulge at any time to any person, any 
communication made to them in confidence or otherwise by the Bank or by the 
customer directly or indirectly or any information directly or indirectly connected 
with or relating to or in respect of business of the Bank gained/received or acquired in 
the course of the engagement of services. 

3.2 The BC undertakes to take utmost care and diligence to hold and keep secure and 
confidential at all times and avoid publication, dissemination or disclosure to persons 
other than their authorized personnel as permitted by the Bank and to prevent the 
use of any Confidential Information relating to organization, structure, procedures, 
financial details and other matters relating to the business affairs of the Bank and all 
documentation, communications and information relating to the Bank and customers 
whatsoever written or otherwise provided to them in the course of their service. 

3.3 The BC undertakes and agrees to isolate and clearly identify the Bank and its 
customers' information, documents, records, data and assets to protect the 
confidentiality of the information. 

3.4 The BC shall at all times during the period of engagement will honestly and diligently 
discharge or fulfill the duties and/or obligations in accordance with the terms and 
conditions mentioned herein and the rules of business of the Bank in force from time 
to time, keeping highest confidentiality in the matter. 

3.5 Further, the BC shall maintain the confidentiality of the information even after the 
completion or termination of the contract. 

3.6 However, the Confidential Information shall not include any information that: 

(a) Was publicly known and made generally available in the public domain prior to the 
time of disclosure. 

(b) Is required to be disclosed by law. 

3.7 In the event that the BC is required to disclose Confidential Information by Law, the 
BC agrees to: 

 
(i) Promptly notify the bank of the existence, terms and circumstances surrounding the 

requirement; 
(ii) Consult with the bank on the advisability of taking legally available steps to   resist or 

narrow such requirement or to waive compliance, in whole or part and; 
(iii) Furnish only that portion of the Confidential Information as is legally required to be 

furnished /disclosed. 

 The obligation of the BC under this clause shall survive even after expiry of the agreement 
by efflux of time or termination. 

 

 

 

4. RELATIONSHIP BETWEEN THE PARTIES. 

4.1  It is specifically agreed that the BC shall act as independent BC and shall not be 
deemed to be the Agent of the Bank except in respect of the transactions/services 
which give rise to Principal Agent relationship by implication. 

 
4.2 Neither BC nor its employees, agents, representatives shall hold out or represent as 

agents of the Bank. None of the employees, representatives or agents of BC shall be 



entitled to claim permanent absorption or any other claim or benefit against the 
Bank. 

 

5. Compliance with Laws by BC. 
 

5.1   BC hereby agrees and declares that it shall be the sole responsibility of BC to comply with 
the provisions of all the applicable laws, concerning or in relation to rendering of services 
by BC as envisaged under this agreement. 

5.2   BC shall procure and maintain all necessary licenses, permissions, approvals from the 
relevant authorities under the applicable laws throughout the currency of this agreement. 

5.3 BC shall be solely liable & responsible for compliance of applicable Labor Laws in respect of 
its employees, agents and representatives and in particular Laws relating to terminal 
benefits such as minimum wages, Pension, Gratuity, Provident Fund, Bonus or other 
benefits to which they may be entitled and the Bank shall have no liability in this regard. 

5.4  BC hereby represents and warrants that it has full authority to enter into this Agreement 
and render the services as envisaged under this agreement and all Corporate or other 
necessary approvals have been obtained for entering into this Agreement with the Bank.  
Further, the persons executing this agreement on behalf of the BC have full authority and 
power to execute this agreement and bind BC. 

 

6. Fees, Taxes, Duties, Payments and Penalty: 
 

6.1 The Bank shall subject to rules for the time being in force, pay to the BC fee, based on 
the services availed at rate/s determined by the Bank and detailed in schedule E, 
subject to the services rendered are to the full satisfaction of the Bank. All payments 
made by the bank to the BC shall be subject to TDS as applicable. The BC shall not be 
entitled to claim any other amount by way of reimbursement, remuneration, 
honorarium, allowances or otherwise, or benefits of any other type whatsoever. 
Further no fee shall be collected directly by the BCs from the customers. The 
remuneration payable is for the service rendered by the BC including their BCA and 
the BC is not entitled for any amount over and above the remuneration payable to 
them. 

6.2 The BC will submit invoices for the current month in the subsequent month along 

with the required system generated reports so as to show the terminal transactions 

done during the month as annexure. The BC will confirm having credited the 

remuneration for the earlier month to the personal accounts of BCAs(account 

numbers lodged with us) before raising the invoice for payment from the bank. 

6.3 The BC hereby authorizes to debit their current account no.___________ with, 

Canara Bank, ………………. branch by the Bank for the total amount payable to the 

BCAs as per the enclosure submitted along with the invoice(in case if the BC has not 

made payment to the BCAs). The bank will credit the individual accounts of BCAs 

once the payment is effected by the Bank and the net of the amount payable will be 



credited to the account. The Bank will be provided with the relevant GEFU(Generic 

Electronic File Upload) file circle-wise etc. for this purpose along with the invoice.  

6.4 All expenses, stamp duty and other charges expenses in connection with execution 
of this agreement shall be borne by BC. 

6.5 Without prejudice to the banks’ right to terminate the agreement, for any defective 
service or inability to provide the service for any reason or for non-functioning of the 
BCO for any reason, beyond 10 (ten) working days continuously, a penalty @ Rs. 
1,000/- per day (from the 11th day onwards) will be charged with a maximum of Rs 
5000/- for each of the Business Correspondent outlet from the BC. 

 

7. BUSINESS CONTINUITY PLAN (BCP): 
7.1 The BC agrees to appoint BCA immediately in case of termination/resignation/long 

absence etc. of BCA and ensure resumption of services within the maximum period 
of 10 days. 

7.2 The BC agrees to reconcile the cash, collect all the records, Hand Held Machine and 
other things, immediately configure the HHM to the new BCA by providing BC card, 
access etc. 

7.3 The BC agrees to ensure closure of Settlement account of the terminated/resigned 
BCA and arrange to open settlement account of new BCA. 

7.4 The BC agrees to notify the bank such changes immediately along with any adverse 
developments if any that could significantly impact the service provided to the Bank 
/ its customers. 

7.5 The BC will provide assurance on their state of BCP preparedness once in a calendar 
quarter. 

 
8. PERFORMANCE BANK GUARANTEE: 
 

The BC shall provide a performance Bank Guarantee from   a reputed bank acceptable to the 
bank in the form and manner provided by the bank for an amount of 10% of value of the 
contract. The performance Bank guarantee will be annually renewable. In the event of non 
performance of obligation or failure to meet terms of this agreement, the Bank shall be 
entitled to invoke the performance bank guarantee without notice or right to demur to the 
vendor. 

 

9. INDEMNITY 

9.1     The BC agrees and undertakes to keep and hold the Bank indemnified and harmless from time 
to time and at all times due to any expenses incurred by the bank for repairing the 
equipments that have occurred due to their/BCA misuse and also against all actions, 
proceedings, claims, counter claims, suits, liabilities (including statutory liability), penalties, 
demands, charges, costs (including legal costs) and expenses, awards, damages, losses and any 
other expenses which may be caused to or suffered by or made or taken against the Bank 
arising out of: 

(i) The breach, default of or non-performance of undertakings, warranties, covenants or 
obligations under this Agreement by the BC/their BCA; 

(ii) Any contravention or Non compliance with any applicable laws, regulations, rules, statutory 
or legal requirements by the BC/their BCA; 



(iii) Any improper or negligent performance, act or omission or misappropriation of funds of the 
customer and the bank, improper use of machinery by the BC or any of its officers, 
employees, agents or representatives or BCA; 

(iv) Any claim or proceeding brought out by any person against the Bank arising out of 
Confidential Information disclosed by the BC/BCA without permission of the Bank or breach 
of confidentiality clause. 

(v) Any loss to the money of the bank and customer and the machinery in the custody of the 
BC/BCA either by his own act or the act of whatsoever nature of its officers, employees, 
agents, representatives, third parties, BCA etc. 

(vi) Any claim or proceeding brought out by the customer against the Bank due to failure of the 
BC/BCA to export and import correct data to and from the server of the Bank; and 

(vii) Any claim from third party due to the act of the BC/BCA beyond the actual authority 
conferred to them by the Bank. 

(viii) The BC shall indemnify, protect and save the BANK against all claims, losses, costs, damages, 
expenses, action suits and other proceedings, resulting from infringement of any law 
pertaining to intellectual property rights, such as, patent, trademarks, copy rights etc. or any 
other statutory infringements in respect of the services provided by them under this 
agreement. 

9.2   The BC shall be liable to pay the amount that is found by the Bank due from them on any account 
whatsoever including costs incurred by the Bank in delisting the BC on termination of the 
services. 

9.3    The Bank is also entitled to adjust any amount due from the BC on account of non-compliance of 
terms and conditions of this Agreement by them from the Security Deposit/bank Guarantee. 
After adjusting the amount due from the BC from the deposit/Bank Guarantee made by them, 
the balance due, if any shall be paid by the BC to the Bank and the Bank's decision as to the 
liability of the BC shall be final and binding on the BC 

 

10. Term and Termination 
 

10.1  The agreement shall be valid for a period of five years from the date of its execution 
and may be renewed for further period of two years on the existing terms and 
conditions or the modified terms and conditions as may be mutually agreed between 
the parties. 

10.2  The  bank reserves the right to terminate the contract at any point of time if,  
a. The services are found to be unsatisfactory; 
b. There is a consistent failure to maintain the customer satisfaction; 
c. Desired levels of output by the BC are not met; 
d. There is a discrepancy found in the accounts maintained by the BC and the records 
of the Bank; 
e. The customers serviced by the BC complain to the Bank that the BC is inefficient; 
f. There is fraud in the accounts handled by the BC; or 
g. Any other reason which in the opinion of the bank is not conducive to engage the 
services/continue the Services of the BC. 
h. If the BC fails to observe the time schedule for implementation, appointment and 
roll out as mentioned in the RFP dated 28.02.2013 

However, before terminating the contract, the bank will give a written notice specifying the 

defects in services to the BC and ask him to rectify the defects within a period of 30 calendar 



days. In case the defects are not rectified, the bank shall terminate the contract with the BC 

forthwith. 

10.3  In the event of termination of the agreement, all records, information including 
documents etc. shall be returned by BC to the Bank as per instructions of the Bank.  

10.4  The Bank shall have a right to terminate the agreement immediately by giving a notice 
in writing to BC in the following eventualities : 

a) If BC applies to the Court or passes a resolution for voluntary winding up of BC or 
any other creditor / person files a petition for winding up or dissolution   of BC. 

b) If any Receiver/Liquidator is appointed in connection with the business of the BC 
or BC transfers substantial assets in favour of its creditors or any orders / 
directions are issued by any Authority / Regulator which has the effect of 
suspension of the business of BC. 

c) If BC is unable to render the services up to the mark as envisaged under this 
agreement upon a reasonable assessment of the circumstances by the Bank 
which affect rendering of the services by BC as envisaged under this agreement. 

d) If any acts of commission or omission on the part of BC or its agents, employees 
or representatives, in the reasonable opinion of the Bank tantamount to fraud or 
prejudicial to the interest of the Bank or its customers.  

e) If BC is owned/ controlled wholly/ partly by any other bank operating in India  
f) If any officer/ employee/ director of BC or their relatives as defined in section 6 of 

the Companies Act, 1956 becomes a director/ officer or employee of the Bank. 

10.5 In the event of the termination of the agreement by the Bank pursuant to 
clause mentioned above, BC shall be liable and responsible to return all 
records and information in its possession. 

 

11. Governing Laws & Jurisdiction : 
 

 11.1   The agreement shall be governed and construed in accordance with the Laws of   
     Republic of India.  

  11.2  The parties agree to submit to the jurisdiction of the appropriate court in  
          Bangalore in connection with any dispute between the parties under the agreement. 

 

11. Notices:  
Any notice, invoice, approval, advice, report or any other communication required to 
be given under this Agreement shall be in writing and may be given by delivering the 
same by hand or sending the same by prepaid registered mail, telegram or facsimile 
to the relevant address set forth in Schedule F hereof or such other address as each 
Party may notify in writing to the other Party from time to time.  Any such notice 
given as aforesaid shall be deemed to be served or received at the time upon delivery 
(if delivered by hand) or upon actual receipt (if given by telegram or facsimile) or 
fifteen (15) clear days after posting (if the addressee is outside the country of 
posting). 

12. Miscellaneous: 



 

12.1 Any provision of this Agreement may be amended or waived, if, and only if such 
amendment or waiver is in writing and signed, in the case of an amendment by each 
party, or in the case of a waiver, by the Party against whom the waiver is to be 
effective. 

12.2 No failure or delay by any party in exercising any right, power or privilege nor 
shall any single or partial exercise of any other right, power or privilege hereunder 
shall operate as a waiver thereof . 

12.3 The BC shall execute and deliver such additional documents and perform such 
additional actions, as may be necessary, appropriate or reasonably requested to carry 
out or evidence the transactions contemplated hereby. 

12.4 In case of any change in applicable laws in India that has an effect on the 
terms of this Agreement, the parties agree that the Agreement may be reviewed, and 
if deemed necessary by the Parties, renegotiated in good faith. 

12.5 The captions herein are included for convenience of reference only and shall 
be ignored in the construction or interpretation thereof. 

12.6 If this Agreement is signed in counterparts, each counterpart shall be deemed 
to be an original. 

12.7 The BC shall not assign or transfer all or any of its rights, benefits or 
obligations under this Agreement without the approval of Bank.   Bank may, at any 
time, assign or transfer all or any of its rights, benefits and obligations under this 
Agreement. 

12.8 The BC  agrees that they shall not use the logo, trademark, copy rights of 
other proprietary rights of the Bank in any advertisement or publicity materials or any 
other written communication with any other party, without the prior written consent 
of the Bank. 

12.9 This Agreement shall not be construed as joint venture.  Each party shall be 
responsible for all its obligations towards its respective employees.  No employee of 
any of the two parties shall claim to be employee of other party. 

12.10 The BC agrees that in carrying out the outsourcing activities for the bank, 
they are only an independent contractor and shall control and direct the 
performance of their staffs, officers, agents, representatives, BCA etc deployed by 
them subject to the rights of the bank specified herein. Nothing in this agreement 
shall imply a relationship of employment between the bank and the BC, their staffs, 
officers, agents, representatives, BCA etc. 

12.11 The BC shall preserve documents and data in accordance with the 
legal/regulatory obligations of the bank. 

12.12 The BC shall regularly assess the service provided by them/BCA and notify 
the bank on finding if any that may affect the performance of BC and Bank. Further 
any change in the BCAs due to termination or any other reasons shall be 
communicated by the BC to the Bank immediately. 

12.13 The Schedules, Appendix/annexure mentioned in this agreement shall form 
part of agreement and shall be enforceable like other parts of the agreement. 

12.14 If any part, or provision of this Agreement not being of a fundamental in 
nature, is held illegal or unenforceable, the validity or enforceability of the remainder 
of the Agreement shall not be affected, if such part, term or provision of the 



Agreement is severable from the rest of the Agreement without altering the essence 
of the Agreement. If such part, term or provision is not severable, then the whole of 
the Agreement shall stand terminated, unless the parties thereupon negotiate in 
good faith in order to agree to the terms of a mutually satisfactory provision, 
achieving as nearly as possible the same effect, to be substituted for the provision so 
found to be invalid, illegal or unenforceable. 

12.15 The Bank shall have the right for renegotiation regarding any service 
provided by the BC or any clause or whole of the Agreement and to intervene with 
appropriate measures to meet its legal and regulatory obligations. 

12.16 The terms and conditions set forth herein can be modified by mutual 
consent of the parties in writing 

12.17 The BC or BCA should not hire any of the existing/ex/retired employee of 
the Bank during the contract period or after the closure/ termination of  the 
contract even on their seeking employment, and such employment if any shall 
be governed by the policies of the Bank. 

12.18 Neither this agreement nor any provision hereof is intended to confer upon 
any person/s other than the Parties to this Agreement any rights or remedies 
hereunder. 

 

 13. Force Majeure 
 

The BC or the Bank shall not be liable for default or non-performance of the 
obligations under the contract, if such default or non-performance of the obligations 
under this contract is caused by Force Majeure. For the purpose of this clause, “Force 
Majeure” shall mean an event beyond the control of the parties, due to or as a result 
of or caused by act of God, wars, insurrections, riots, earth quake and fire, 
revolutions, floods, epidemics, quarantine restrictions, trade embargos, declared 
general strikes in relevant industries, satellite failure, act of Govt. of India, events not 
foreseeable but does not include any fault or negligence or carelessness on the part 
of the parties, resulting in such a situation. In the event of any such intervening Force 
Majeure, either party shall notify the other in writing of such circumstances or the 
cause thereof immediately within five calendar days. Unless otherwise directed by 
the Bank, the BC shall continue to perform/render/discharge other obligations as far 
as they can reasonably be attended/fulfilled and shall seek all reasonable alternative 
means for performance affected by the Event of Force Majeure. 
 
In such a case, the time for performance shall be extended by a period(s) not less 
than the duration of such delay. If the duration of delay continues beyond a period of 
180 days, the Bank and the BC shall hold consultations with each other in an 
endeavor to find a solution to the problem. Notwithstanding above, the decision of 
the Bank shall be final and binding on the Business Correspondent.  
 

SCHEDULE `A’ 
   Details of specific Services & Products to be rendered by BCA  
  As per Appendix III  of the RFP 



SCHEDULE `B’ 
Details of the number of Habitations to be covered by the  BC  
as per Appendix I of the RFP 

SCHEDULE `C’ 
ELIGIBLE ENTITIES AND GENERAL GUIDELINES 
As per Appendix IV of the RFP 

SCHEDULE 'D' 
TECHNOLOGY SERVICES 
As per Appendix II of  the RFP 

SCHEDULE `E’ 
  FEE PAYABLE TO BC 
.   A. Fixed Fee: 

As per Annexure V1 of the RFP 
B. Cash Handling Fee: 

Cash handling fee will be paid at the rate of  Rs……. Per Rs 100/- ( Rs one 

hundred only).  



SCHEDULE `F’ 

Address for communication to be stated under Schedule ‘F’ 

 

1. The  xxx General Manager                   2.Director 
Xxx Bank              __________________ 

Corporate Centre  ___________________ 

Xxx                         _______________ 

Xxxx                                                _______________________  

Mumbai – xxxx                      _______________________                                 

 

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement the day and 

year first hereinabove written. 

 

For xxxx                                                         For M/s –___________ 

 (Bank)                                                                  (Business Correspondent)      

 

     Witness                                          Witness         

1.        2. 

 

 
 
 
 
 
 
 



 
Appendix VIII 

 
Bank guarantee format for Earnest Money Deposit (EMD) 

( on Rs 200/- Non judicial Stamp Paper) 

To 

           -- --------------------- 

           ------------------------ 

WHEREAS ________________________________ (Name of Tenderer) (hereinafter 

Called The Tenderer" has submitted its tender dated 

  -----------------------------(Date) for the execution of (Name of 

Contract)_______________________________________________________________  

 (Hereinafter called the Tender") in favour of___________________________________.  

hereinafter called the "Employer"; 

KNOW ALL MEN by these presents that we, ……………..(name of the issuing Bank), a body 

corporate constituted under the ……………….having its Head Office at ………..

…………amongst others a branch/office at…………… (hereinafter called "the Bank" are 

bound unto the employer for the sum of  Rs………….…… (Rupees……….……………… 

only) for which payment well and truly to be made to the said Employer, the Bank binds 

itself, its successors and assigns by these presents;  

 

THE CONDITIONS of this obligation are: 

(a) If the Tenderer withdraws its Tender during the period  of Tender validity specified in 
the Tender; or 

 
(b) If the Tenderer having been notified of the acceptance of his Tender by the Employer 

during the period of Tender validity;  
 

(i) Fails or refuses to execute the Agreement, if required; or  
(ii) Fails or refuses to furnish the performance security, in accordance With 

clause of conditions of Contract. 
 

We undertake to pay to the Employer up to the above amount upon receipt of his first 

written demand without the Employer having to substantiate his demand, provided that in 

his demand the Employer will note that the amount claimed by him is due to him owing to 



the occurrence of one or both of the two conditions, specifying the occurred condi tion or 

conditions. 

Notwithstanding anything contained herein, 

(I) Our liability under this bank guarantee shall not exceed Rs ……….  
(Rupees_____________________________________________________________  ______________________________________ .only) 

 

(II) This bank Guarantee is valid upto……………: and 
 

(III) We are liable to pay the guaranteed amount or any part thereof under this 
bank guarantee only and only if you serve upon us a written claim or 
demand on or before ……………. ( mention period of guarantee as   
found under clause (ii) above plus claim period) 

 

Dated ____________  ,day of _________________   ____ 2013 

 

SIGNATURE OF THE BANK 

 


